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Hostel Student Support | Education Department
The Home Page introduces the Hostel Student Support portal and its main services for students.
Students can access registration, grievance support, and other portal features from this screen.
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Student Registration
This page provides the entry point for registering a student grievance/suggestion related to an institute or hostel.
The registration process is available 24*7.



Student Registration
The Student Registration form begins with personal and basic contact information of the applicant.
Students enter details such as name, gender, email, mobile number then OTP verification. After OTP verification more details panel will
open fill out all the details.



Student Registration
The address section captures the student's location and the subject of the complaint.
The student also specifies whether the grievance/suggestion is related to a hostel or another institute service.



Student Registration
This section records hostel information such as department, district, hostel name, floor, and room number.
It also asks whether the student is currently studying in an educational institution.



Student Registration
The institute section captures institution type, department, district, institute name, session, and registration detail and select declaration.
Required supporting documents such as hostel allotment proof and institute ID are uploaded here.



Student Registration
After all required information is submitted successfully, the portal confirms completion of student registration.
A unique Student Registration Number is generated for future login and tracking.



Print Page
Afte the registration the Print Page displays the student's registration information in a structured in printable format.
It includes the registration number along with personal, contact, and applicant-related details.



Print Page
This part of the printable registration record shows institute and hostel information in detail.
Students can verify their academic, hostel, and uploaded-document details before using the record.



Applicant Login
Registered students can log in using their Student Reference Number and registered mobile number.
The screen provides a simple and secure way to continue to the Student Dashboard.



Student Dashboard
The Student Dashboard provides an overview of the registered student's profile and registration status.
It also gives quick access to grievance/suggestion registration, grievance/suggestion tracking and student support.



Student Dashboard
The dashboard displays detailed address, institute, and hostel information associated with the student.
From the same screen, students can choose to register a new grievance or track an existing one.



Student Dashboard
This dashboard section summarizes the student's academic and hostel details along with common support options.
Students can use the available services or contact the helpline when assistance is required.



Register New Grievance
From top the Register Grievance/Suggestion page allows students to select the relevant grievance/suggestion
Similarly, student can track current grievance status and list of all their grievance and suggestion they registered from menu bar .



Register New Grievance
The Register New Grievance page allows students to see their relevant district, institute, and grievance/suggestion category.
Students can describe the issue in detail and attach supporting documents where required.



Register New Grievance
The grievance form confirms the selected institute, department, grievance/suggestion type, and complaint description.
The student can review the information before and provide an attachment before submitting the grievance.



Print Page
The printable grievance record contains the complete student registration and personal information.
It provides a consolidated record that can be retained for reference after grievance submission.



Print Page
This section of the printable record shows institute, hostel, and grievance-related information together.
It also records the complaint category, description, attachment status, and other submission details.



Track Grievance/Suggestion Status
The Student Grievance/Suggestion Details page lists the submitted complaint with its application number and grievance category.
Students can use this information to identify the complaint and check its current progress.



Track Grievance/Suggestion Status
The Track Grievance screen shows the complaint's progress through statuses such as received, pending, or resolved.
Students can also indicate whether the issue has been resolved based on the displayed status.



Thank You


