Hostel Student Support | Education Department REEC i

Govt. of Bihar

The Home Page introduces the Hostel Student Support portal and its main services for students.
Students can access registration, grievance support, and other portal features from this screen.
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Student Registration

This page provides the entry point for registering a student grievance/suggestion related to an institute or hostel.
The registration process is available 24*7.
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Student Registration P T

Centre

The Student Registration form begins with personal and basic contact information of the applicant.

Students enter details such as name, gender, email, mobile number then OTP verification. After OTP verification more details panel will
open fill out all the details.

. ) Home Page Vidyarthi Registration Applicant Login / Track Application

+ Back to Home

Seifvies Tizena & Tiafed (Aaea  FEfdasy / BITare & Hafea
fawfaenesa)

l fazmeff &5t sireTs1et (Student Information)

= * IGHE o &1 =i * e fafe «
Name Gender Father's Name Date of Birth
Aman gy [ Male Amit kumar 05/13/1999 [m]
FHe et + Harss siae +
Email ID {Optional) Mobile Number

amankumar1791233@gmail.com 9027628756

l uar fdaeur (Address Details)

o * UEHE | Block * d=Irad AT=T
District Block Panchayat hana
-- Select District == -- Select Block -- -- Select Panchayat -- -- Select Thana --
e @iz « T T ¢
Pin Code Full Address

[ feletaa ddfaa f@aevr (Grievance Related Details)

wArAifehd BT Safeld 22 *

Enrolled Student Related To

Hostel
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Student Registration REEC
The address section captures the student's location and the subject of the complaint.
The student also specifies whether the grievance/suggestion is related to a hostel or another institute service.
[ 4T fdgeuT (Address Details)
ﬁ\?ﬂ* WEHE / Block * LEioG et
PATNA(YEET) PATNA SADAR(UZSI &ee) DIGHA EAST (e eff) Alamganj
e siE * 2T Ot ¢
800007 S/O Amity kumar, patna city
[ fereTara daferda faa2ur (Grievance Related Details)
AHITeba BIa Zefela 22 «
Hostel
[ BIATard faaevr (Hostel Details)
faamr + Torest * wEiE
BC & EBC Welfare PATNA(UZSTT) PATNA SADAR(UCSI #ce)
Hostel Name * Floor No *
JANNAYAK KARPOORI THAKUR CHHATRAWAS ,PATNA 2
Room No * Hostel Allotment Reference No *
201 H21321
[ BIATATA Hdfeld fdaeuT (Hostel Related Details)
T 3T (et derna & sieaae w2 2R #7 -



Student Registration TP P

This section records hostel information such as department, district, hostel name, floor, and room number.
It also asks whether the student is currently studying in an educational institution.

[ BrATard faaeor (Hostel Details)

fJamor + e + uEHE
Department District Block
BC & EBC Welfare PATNA(UZSIT) PATNA SADAR(UZST Hce)
Hostel Name * Floor No *
JANNAYAK KARPOORI THAKUR CHHATRAWAS PATNA ¢ S
Room No * Hostel Allotment Reference No *
45 REGA45/02/2026

[ BIATaTd ddfeld fdaeur (Hostel Related Details)

T 1Y feh aieems 3 seaas we eE B2

Are you studying in an institute?

gl(Yes)
el & WaTe * faamn + At * uEE
Type of Institution Department District Block
--Select-- -- Select Department -- -- Select District == == ALL --
HeRTa qAH HAGD * Uofteseur e HT
Institute Session From Session To Registration Number Class
-- Select Institute -- From Year To Year --Select--
Hefshatid *
Roll No
fawa «

Subject
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Student Registration TP P

The institute section captures institution type, department, district, institute name, session, and registration detail and select declaration.
Required supporting documents such as hostel allotment proof and institute ID are uploaded here.

l BTATAT Safeld fda2uT (Hostel Related Details)

o 3T faet dicermet & deaae e 7 B

Are you studying in an institute?

El(Yes)
SR & Uhle * Taama = AT UEHE
Type of Institution Department Diistrict Block
Institue Higher Education PATMNA(TOEET) - ALL --
EHe=ITat * HAA A d doftaseoT ST -
Institute Session From Session To Registration Number
J.D. Womens College (Id: C-12897) 201 2023 REG21/25
faa= -
Subject
MCA

2 Declaration

# aiterom @wan [ @t € B F |.D. Womens College (Id: C-12897)w1 | & Smwess o= [ ®=n § | ( I hereby declare that [ am a bona fide student of J.D.
Womens College (Id: C-12897))

=) Declaration (Hostel)

# aiterom @wan [ @t B & JANNAYAK KARPOORI THAKUR CHHATRAWAS ,PATNA [ @ dt-mhrgs oemardt § | (I hereby declare that I am a
bonafide Hostelier of JANNAYAK KARPOORI THAKUR CHHATRAWAS ,PATNA)

[ xaTd e &1 fddaeuT (Document Details)

Hostel Allotment Reference Document * ID Card Issued by Concerned Institute =

Choose File Mo file chosen Choose File No file chosen



Student Registration .

After all required information is submitted successfully, the portal confirms completion of student registration.
A unique Student Registration Number is generated for future login and tracking.

v

Success
faameff dufiesevT e agdds & 1T 21/ Student

Registration Successful.
Student Registration No.: STU202600288




Print Page

Afte the registration the Print Page displays the student's registration information in a structured in printable format.

It includes the registration number along with personal, contact, and applicant-related details.

@

English ~

L fameffazar srfsa

)
B = i £ 3
Register your grievance regarding institute and hostel

Gowe. of Shar

Home Page Vidyarthi Registration Applicant Login / Track Application

]

Rameff wEaT
Vidyarthi Sahyog Karyakram

fRemell dofiaseor 22fiE / Sswdent Registration Receipt - Government of Bihar

s oot

Helpline: 1100

defteseur ATI®TE (Registration Info)

SiiiaEe T EE / STUDENT ID
STU202600288

=febard fdaevi (Personal Details)
= | NAME

Aman

31/ GENDER

qed [ Male

RS | EMAIL
amankumar1791233@gmail.com

Tat f3a2ur (Address Details)

Y21 9at / FULL ADD S

eftaszvT fafél | REGISTRATION DATE f&@ifd s sTaTUS
24-Aug-2026 12:17 PM Registerad

58T =7 =113 | FATHER'S NAME o= fafel | DATE OF BIRTH
Amit kumar 13-May-1999

Ftarses =4 / MOBILE NO.

9027628756

5/0 Amit kumar, patna city, Pin Code: 800007

RS | DISTRICT
PATNA

TS | THANA
Alamganj

W&E [ BLOCK ST | PANCHAYAT
PATNA SADAR DIGHA EAST

fameff &&fda  (Applicant Related To)

fameff #iwfela & | STUDENT RELATED TO
Hostel

&&eiet 3420l (Institute Details)
HeRIT= &1 U2 / TYPE OF INSTITUTION
Institute

WEE / BLOCK

SIS HEAT | ADMISSION NO.
REG21/25

TEAAH SIS A I 37 /1S DOCUMENT
UPLOADED?

Enclosed

T W F1ESS A EEE
CURRENTLY STAYING IN

STUDIES?
YES

38T | DEPARTMENT 51T / DISTRICT
Higher Education PATNA
eSS [ INSTITUTE NAME @4 [ SESSION
J.D. Womens College (Id: C-12897) 2021-2023
HFFEHIE | ROLL NO. THET | CLASS

0

4 National
-
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Print Page REE e,

This part of the printable registration record shows institute and hostel information in detail.
Students can verify their academic, hostel, and uploaded-document details before using the record.

Vidyarthi Sahyog Karyakram

tufteseur ATerasTel (Registration Info)

UHlET HEN [ STUDENT ID toftarzor fafél | REGISTRATION DATE f&Ifa | STATUS
STU202600288 24-Aug-2026 12:17 PM Registered

fehord f@a2uT (Personal Details)

IR | NAME e @ = | FATHER'S NAME we=t fafel | DATE OF BIRTH
Aman Amit kumar 13-May-1999

71 / GENDER FHraTses S / MOBILE NO.

q&d / Male 9027628756

SR | EMAIL

amankumar1791233@gmail.com

e fdazvt (Address Details)

Y1 UET / FULL ADDRESS
S/0 Amit kumar, patna city, Pin Code: 800007

A& | DISTRICT W&T [ BLOCK TEIETE | PANCHAYAT
PATNA PATNA SADAR DIGHA EAST
TS | THANA

Alamganj

famm2ff #€fEa 2 (Applicant Related To)

féemeff #ivifda & / STUDENT RELATED TO T T EiECT # TEWE WETE e 78 §7 / ARE YOU
Hostel CURRENTLY STAYING IN A HOSTEL FOR YOUR
STUDIES?
YES

#enmat f3aeT (Institute Details)

HeRIT= 1 WHTZ / TYPE OF INSTITUTION f3871 / DEPARTMENT fAs1/ DISTRICT

Institute Higher Education PATNA

WEIE [ BLOCK FER FT S [ INSTITUTE NAME @ | SESSION
J.D. Womens College (id: C-12897) 2021-2023

FATES HEAT | ADMISSION NO. AT | ROLL NO. WET / CLASS

REG21/25 o

TEAAA HUSIE (320 I E? /1S DOCUMENT

UPLOADED?

Enclosed

BraTaTH f@a2oT (Hostel Details)

{71 | DEPARTMENT T3/ DISTRICT WEiT | BLOCK

BC & EBC Welfare PATNA PATNA SADAR
STATATE F1 1S | HOSTEL NAME T HE= | ROOM NO HIAT FE= | FLOOR NO.
JANNAYAK KARPOORI THAKUR 45 2

CHHATRAWAS PATNA

SrEaTs sSTdeA Sasf #620 | HOSTEL ALLOTMENT TeaTdv WSS 5@ 1en §7 /1S DOCUMENT

REFERENCE NO. UPLOADED?

REG45/02/2026 Enclosed




Applicant Login TP

Registered students can log in using their Student Reference Number and registered mobile number.
The screen provides a simple and secure way to continue to the Student Dashboard.

Yt Reftadin ardem o”

elpline: 1100 %1& faameff @gaia Helpline: 1100

W@MV Reglster your grievance regarding institute and hostel All Working Days) o Reglster your grievance regarding institute and hostel. Al
] Home Page Vidyarthi Registration Applicant Login f Track Application H Home Page Vidyarthi Registration Applicant Login | Track Application

Applicant Login

Login using your registered mobile number
Student Reference Number

®  sTu202600288 OTP Verification

Maobile Number
/ N\ Enter OTP

" B +o1 2027628756 —
J 7||3||8|| 2|3 3\9|J

Continue
Verify OTP
@ Your information is secure




Student Dashboard TP P

The Student Dashboard provides an overview of the registered student's profile and registration status.
It also gives quick access to grievance/suggestion registration, grievance/suggestion tracking and student support.

hoste

| Student Su rt Need Help? Call | WhatsApp
A Heipiine: 1100

Register Grievance [ Suggestion Track Grievance [ Suggestion Status My Grievances [ Suggestion

Welcome
] | Manage Your Grievances / Suggestion and x
get Assistance = Registere:
Student Services 2
UftaseoT AT
TAlEeoT FEE | Swdent 1D TeiEent fafd | Registration Date
STU202600288 24-Aug-2026 12:17 PM
REGISTER GRIEVANCE | SUGGESTION ==
13RA3 | Staus
@ Registered
Y =fehara o

o

W | Name TOaT T =14 | Father's Name
TRACK GRIEVANCE /| SUGGESTION Aman Amit kumar

= Toe fAfel / Date of Birth 91/ Gende
13-May-1999 q&H [ Male

a FIAES SWE | Mobibe No
9027628756

NEED HELP?

£ | Email

& amankumar1791233@gmail.com

an fageo
Commeon Issues
TET UET [ Full Address
S/O Amit kumar, patna city, Pin Code: 800007
T’f Food & Mess Q) Drinking Water

e | District WEE / Block
Electricity { ] Toitet / sanitation PATNA PATNA SADAR
r



Student Dashboard TP P

The dashboard displays detailed address, institute, and hostel information associated with the student.
From the same screen, students can choose to register a new grievance or track an existing one.

a faazon

TR T | Full Address
S/0 Amit kumar, patna city, Pin Code: 800007

Student Services

A1 Distriet WEHT | Block

PATNA PATNA SADAR
TS | Pancha yat T | Thana
! DIGHA EAST Alamganj
o fAmel aafia fazor

TRl ZiwfEE # ) Student Related To T WM e A TEEE UEIE B2 28 £7 | Are you currently staying in 8 hostel for

= Hostel your stugies?

YES
TRACK GRIEVANCE [ SUGGESTION

- oy T fREe
FATAS BT US| Type of Institution AN | Department
Institute Higher Education

=

NEED HELP?
S . TS | District WEHE | Block

PATNA

TR T [ Institute Name

J.D. Womens College (id: C-12897)

Common Issues

WA | Session AR W | Admission No.
2021 - 2023 REG21/25
T’l Food & Mess c Drinks Wiate
H=[esaIEE [ Roll No. THEM | Class
0

FEATA HUSIE AT TTAT #2 | Is Document Uploaded?

Security t! { Infrastructure Enclosed
) internet se oo ® BraTaTE fdaeer
R8P | Department 5157 | District
BC & EBC Welfare PATNA

Need Assistance?



Student Dashboard REEC

This dashboard section summarizes the student's academic and hostel details along with common support options.
Students can use the available services or contact the helpline when assistance is required.

DIGHA EAST

Alamganj
Student Services
o [fAmelEdfda e
fRaeff Fieifela £/ Student Reated To T I Fige 3 E5hE NEIE E 28 £7 / Are you currently staying in a hostel for
YES
REGISTER GRIEVANCE [ SUGGESTION
- e fgen
T
SN TV | Type of Institution f39MT  Department
Institute Higher Education
o
TRACK GRIEVANCE | SUGGESTION o Do T
PATNA
T A | Institute Name
J.D. Womens College (Id: C-12897)
a
T | Session FHATH AN | Admission No.
s 2021 - 2023 REG21/25
S / Roll No. TEEAT / Class
o
Common Issues TEAAA HOSTE I 22 | 1s Document Uploaded?
Enclosed
@) rooc e @ Dvking woter Py BrETET e
‘r Electricity m Tailet / Sanitation 29171 | Department AT | District
EC & EBC Welfare PATNA
Yy B
o WEE | Block SIS 1 309 | Hostel Name
PATNA SADAR JANNAYAK KARPOORI THAKUR CHHATRAWAS PATNA
Internet ® 8 ®Other
LT A1 | Room No. FfAes 5=/ Floor No.
45 2
Need Assistance?
o = ts SIS HIEEA S 6 | Hostel Allotment Reference No TEATEA JUSE {531 AT 2 / s Docurmnent Uploaded?
Helpline: 1100 REGA45/02/2026 Enclosed
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Register New Grievance B,
From top the Register Grievance/Suggestion page allows students to select the relevant grievance/suggestion
Similarly, student can track current grievance status and list of all their grievance and suggestion they registered from menu bar .
. A :icipine: oo™ . Pempessenang Helpiine: 1160
Home Register Grievance / Suggestion Track Grievance / Suggestion Status My Grievances / Suggestion Home Register Grievance [ Suggestion Track Grievance / Suggestion Status My Grievances [ Suggestion

0
®
a
2

cRiEvANCE

fsraa sV T 3T AT 7o B

ereiftts dwme B
Asdfa Awdfa eI
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Register New Grievance

The Register New Grievance page allows students to see their relevant district, institute, and grievance/suggestion category.
Students can describe the issue in detail and attach supporting documents where required.

wiiis. Hostel Student Su ort Need Help? Call /| WhatsApp
;‘féi Register your hostel related j‘ge HeIPIine: 100

snoister  We will ensure quick action ek e

King Days!

Home Register Grievance / Suggestion Track Grievance / Suggestion Status My Grievances / Suggestion

« Back to Home

[ Register New Grievance / Suggestion (7% felad [ zia aof ©2)

feresTaa e ©e FEma d

fRrpTad faa ddfea 22

Sleiftes deermst & ddfda Braard & Hdfea

| Grievance / Suggestion Information (felTad / Z=Ta idef SN

District / fotest = Block / V&S *

PATNA(TEHT) ~ PATNA SADAR(UZST dce) ~
Institute / HeT * Department / f@amar *

JANNAYAK KARPOORI THAKUR CHHATRAWAS PATNA BC & EBC Welfare L
Grievance / Suggestion Type (ﬁ]ﬁm/?}'ﬂﬁ!ﬁlm) :

Toilet/Sanitation v

Grievance / Suggestion Details (f2i&Tad / Wﬁlﬁﬂ'ﬂﬂ *

we have found, different kinds of bugs loitering around the hostel mess, also food and mess hygine is not proper .
114/1000 Characters Only
| Note:  * 3a PDF WIZw #1ed &I * AfdlTHas BIZS TSR 1MB *

Grievance / Suggestion Attachment (felesTaa / &= & dfda desa
SEdad.)



Register New Grievance TP

entre

The grievance form confirms the selected institute, department, grievance/suggestion type, and complaint description.
The student can review the information before and provide an attachment before submitting the grievance.

feleraa ed &2 H=mE d

Aeiftes Hzermer & adfida BraaE & Hdfa

| Grievance / Suggestion Information (f2leTad / Z[=Ta Edft AreTeTen)

District / fAaT * Block / W&z *

PATNA(TZHT) ~ PATNA SADAR(UZHT F2) v
Institute / AT * Department / f@a{rar =

JANNAYAK KARPOORI THAKUR CHHATRAWAS ,PATNA BC & EBC Welfare v
Grievance / Suggestion Type (f2I&Tad | HTd &1 UabIe) *

Toilet/Sanitation ~

Grievance / Suggestion Details (feleTad / aﬁnaaﬂﬁazvn *

we have found, different kinds of bugs loitering around the hostel mess, also food and mess hygine is not proper .

1141000 Characters Only

| Note:  * %@ PDF BTE® AToA 21 * AfNFaH HIES ISR 1MB *

Grievance / Suggestion Attachment (f2l&Tad / Hza & Hafaa d&va
ZEdTaa.)

Choose File | proof of hostel quality.pdf
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Print Page

The printable grievance record contains the complete student registration and personal information.
It provides a consolidated record that can be retained for reference after grievance submission.

Y 10 P
Govt of har
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Register your grievance regarding institute and hostel

) Home Page Vidyarthi Registration Applicant Login / Track Application

faemelf g srfwar
Vidyarthi Sahyog Karyakram

el doffaszor 22012 / Student Registration Receipt - Government of Bihar

Goftaseur ATsTI (Registration Info)

WiAtaEE T & | STUDENT ID Goftaseor fafe | REGISTRATION DATE f&@fd | sTaTus
S§TU202600288 24-Aug-2026 12:177 PM Registered

=feaTd fdaevl (Personal Details)

I | NAME fRkaT @1 =173 | FATHER'S NAME we= fafel | DATE OF BIRTH
Aman Amit kumar 13-May-1999

71/ GENDER s Aae / MOBILE NO.

Y& [ Male 9027628756

AT | EMAIL
amankumar1791233@gmail.com

ual fdaeur (Address Details)

YZTUET / FULL ADDRESS
S/0 Amit kumar, patna city, Pin Code: 800007
A1/ DISTRICT W&/ BLOCK Ta1dd | PANCHAYAT
PATNA PATNA SADAR DIGHA EAST
ST /| THANA
Alamganj
ﬁ‘maﬁaaﬂa% (Applicant Related To)
faemeff #wifda & / STUDENT RELATED TO T T TS # Zpehe USTE ou
Hostel CURRENTLY STAYING IN A HO
STUDIES?
YES
#enet 20T (Institute Details)
FEIS T WL [ TYPE OF INSTITUTION 38791 | DEPARTMENT A1/ DISTRICT
Institute Higher Education PATNA
WEE / BLOCK SR T A / INSTITUTE NAME @A / SESSION
J.D. Womens College (Id: C-12897) 2021- 2023
SSATE & | ADMISSION NO. HSFHE | ROLL NO &M | CLASS
REG21/25 0
TEAAA HUSIS 3 T £7 /1S DOCUMENT
UPLOADED?
Enclosed

BTaTaTH f39207 (Hostel Details)
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Print Page

This section of the printable record shows institute, hostel, and grievance-related information together.
It also records the complaint category, description, attachment status, and other submission details.

s e s

T faeoT (Address Details)

YA at | FULL ADDRESS
5/0 Amit kumar, patna city, Pin Code: 800007

fite | DISTRICT W&T [ BLOCK T | PANCHAYAT
PATNA PATNA SADAR DIGHA EAST
ST | THANA
Alamganj
famefl sefda & (Applicant Related To)
faremeff ziwiféla § ) STUDENT RELATED TO T T ETET H TEeRE UETE @ 28 £7 / ARE YOU
Hostel CURRENTLY STAYING IN A HOSTEL FOR YOUR
STUDIES?
YES

&It {341 (Institute Details)

HERAS T WSHIZ | TYPE OF INSTITUTION {3191 | DEPARTMENT %1/ DISTRICT

Institute Higher Education PATNA

WEiE | BLOCK FEIT T S | INSTITUTE NAME @A | SESSION
J.D. Womens College (Id: C-12897) 2021- 2023

SIS HE [ ADMISSION NO. IEFAIE | ROLL NO e | CLASS

REG21/25 o

TEATEA AT @ T 72 1S DOCUMENT

UPLOADED?

Enclosed

‘BraTarH fdda2or (Hostel Details)

{81171 | DEPARTMENT A/ DISTRICT WEE | BLOCK

BC & EBC Welfare PATNA PATNA SADAR

BTATATE 1 A | HOSTEL NAME T HET | ROOM NO FfAe SE / FLOOR NO.
JANNAYAK KARPOORI THAKUR 45 2

CHHATRAWAS PATNA

BIATATE HIdTA Haef 65 ) HOSTEL ALLOTMENT  T@aTdet #ueis fdsan 71 £2 / 1S DOCUMENT

REFERENCE NO. UPLOADED?

REG45/02/2026 Enclosed

fererad sdelt AreT®I ( Grievance Information )

Wit &E=an | ACKNOWLEDGEMENT NUMBER féreTara &t f#@ifd | GRIEVANCE STATUS félwTad S TE | GRIEVANCE ATTACHMENT
VSPMS ENCLOSED

FERIT TN WFTZ | INSTITUTION CATEGORY fEYeBTee 1 WETZ | GRIEVANCE TYPE AT T WHTE | APPLICATION TYPE
HOSTEL Toilet/Sanitation Grievance

A1 | DISTRICT W& [ BLOCK = ¥z / PIN CODE

PATNA PATNA SADAR 0

TATad [ PANCHAYAT ©T=T / POLICE STATION

N/A N/A

feterara @ f&@eor | GRIEVANCE DESCRIPTION

we have found, different kinds of bugs loitering around the hostel mess, also food and mess hygine is not proper .




Track Grievance/Suggestion Status TP P

The Student Grievance/Suggestion Details page lists the submitted complaint with its application number and grievance category.
Students can use this information to identify the complaint and check its current progress.

#IFE Hostel Student Support Need Help? Call | WhatsApp

B@IE B Register your hostel related grievance. Helpllne: 1100

oonof e We will ensure guick action. (9:00 AM - 6:00 PM | Warking Days)
Home Register Grievance / Suggestion Track Grievance / Suggestion Status My Grievances [ Suggestion

Student Grievance Detalls
I S S e S S

we have found, different kinds of bugs loitering

1 @ View Status li Print Application STUZ02600288 VSRS Toilet/Sanitation around the hostel mess, also food and mess [ QBT 25 | View PDF l 24/08/2026

hygine is not proper .




Track Grievance/Suggestion Status i

The Track Grievance screen shows the complaint's progress through statuses such as received, pending, or resolved.
Students can also indicate whether the issue has been resolved based on the displayed status.

Track Grievance

Application No: VSP115

34 PM
@ Resolved

Pending




Thank You



